
Thursday, August 4, 2022
10:30 am – 11:30 am via Zoom

Seminar Description:
Effective with the July 2022 Care Compare refresh, CMS revised the methodology 
for calculating the Staffing star rating. The new rating is based on six separate staffing 
measures. Similar to the Quality Measure (QM) rating, points are assigned based on 
the performance on each of these six measures. In addition, CMS revised the 
methodology for assigning the overall quality star rating. This virtual program will 
provide attendees with an update on the changes in methodology for both the 
staffing and the overall quality star ratings.

Objectives:
• Understand the methodology behind the calculation of the staffing star.
• Understand the methodology behind the calculation of the overall star rating.

Presenters:

Steven Littlehale, Chief Innovation Officer, Zimmet Healthcare Services Group, LLC

Melanie Tribe-Scott, Director of Quality Initiatives, Zimmet Healthcare Services 
Group, LLC

Target Audience:  Administrators, DONs, staff responsible for PBJ submission 

Changes to the 5-STAR Rating System – What You Should Know! 

2022 Educational Partner:



Changes to the 5-STAR Rating System 8/4/2022

Name Title Email Address (required)

_______________________________________________________________________________________________________

Facility:  _________________________________________________________________  Phone:  ______________________

Address:  _______________________________________________________________________________________________

City, State, Zip:  _________________________________________________________________________________________

Credit Card:          MasterCard          Visa          AMEX

Account Number:  ____________________________________________  Exp. Date:  ________________

CID Code:  ______________Name on Card:  ________________________________________________

Billing Address (if different than above):  _______________________________________________________

Please make checks payable to & mail to: Amount Paid:  $_______________
Massachusetts Senior Care Association
PO Box 1657 *Registration Fee must be paid prior to attending the seminar.
Easton, MA 02334
Telephone:  617-558-0202  Fax:  617-558-3546 

Fees: 
$30 per person - Mass Senior Care Members        
$60 per person - Non-Members

CEUs: 1.0
The Massachusetts Senior Care Association has qualified for “deemed status #NH-09015-007” from the 
Board of Registration of Nursing Home Administrators for Administrators. This program also meets 
continuing education requirements for Nurses in Massachusetts. 

All paid attendees will receive a certificate of attendance.  

Cancellation Policy:  
Mass Senior Care must be notified in writing no later than 48 hours prior to the start of the seminar for a 
credit of equal amount to be issued to your Mass Senior Care account. No refunds will be given.  “No 
Show” attendees will be billed at the full registration fee. Cancellations should be emailed to 
info@maseniorcare.org. 

Please note: Virtual Link will be sent upon receipt of payment. If the corporate office is 
processing your registration, please call the Mass Senior Care office to confirm payment and 
registration.

mailto:info@maseniorcare.org
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