e
SENIOR CARE

Audits & Investigations: What to do when the Government comes “knocking™

Tuesday, April 4,2023
2:00pm - 3:30pm
Via Zoom

Seminar Description:

It can be both daunting and overwhelming for providers to confront audits and investigations initiated by government
agencies, particularly when significant demands are made without much, if any, notice and little time to respond. It is
essential to understand the rights and obligations of providers encountering these circumstances and what can be
done to best protect your interests. This program will explore best practices for Mass Senior Care members in
responding to such audits and investigations from the panoply of government agencies operating in this space.The
program will also touch on topics of audits and investigations that members can expect to see from governmental
agencies in the near future as the Public Health Emergency related to COVID-19 winds down and ultimately ends in
May of this year.

Objectives:

* Understand the provider’s rights and responsibilities when confronted by a government audit.
* ldentify best practices in responding to audits and investigations.

* Recognize what audits may come about as a result of the end of the Public health Emergency.

Presenters:
Mark Reagan, Managing Partner, Hooper, Lundy & Bookman

David Schumacher, Managing Partner, Hooper, Lundy & Bookman

Bill Ulrich, President/CEQ, Consolidated Billing Services, Inc.

Target Audience:
Administrators, Chief Financial Officers, Directors of Nursing, Corporate Compliance staff

Please note: Virtual Link will be sent upon receipt of payment. If the corporate office is processing your registration,
please call the Mass Senior Care office to confirm payment and registration.

2023 Educational Partner:

MARCUM

ACCOUNTANTS 4 ADVISORS
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Name Title Email Address (required)
Facility: Phone:

Address:

City, State, Zip:

Credit Card: |:| MasterCard |:| Visa |:| AMEX

Account Number: Exp. Date:

CID Code: Name on Card:

Billing Address (if different than above):

Please make checks payable to & mail to: Amount Paid: $
Massachusetts Senior Care Association
PO Box 1657 *Registration Fee must be paid prior to attending the seminar.

Easton, MA 02334
Telephone: 617-558-0202 Fax: 617-558-3546

Fees:
$60 per person - Mass Senior Care Members
$120 per person - Non-Members

CEUs: 1.5
The Massachusetts Senior Care Association has qualified for “deemed status #NH-09015-007" from the
Board of Registration of Nursing Home Administrators for Administrators.

All paid attendees will receive a certificate of attendance.

Cancellation Policy:

Mass Senior Care must be notified in writing no later than 48 hours prior to the start of the seminar for a credit
of equal amount to be issued to your Mass Senior Care account. No refunds will be given. “No Show”
attendees will be billed at the full registration fee. Cancellations should be emailed to info@maseniorcare.org.

Please note: Virtual Link will be sent upon receipt of payment. If the corporate office is processing
your registration, please call the Mass Senior Care office to confirm payment and registration.
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