
Webinar Description:

For some nursing facilities it has been close to two years since their last annual survey. The 

focus for most nursing facilities has been on infection control and caring for residents with 

COVID-19 and keeping residents and staff safe. Now that COVID-19 infections have 

decreased and annual surveys have resumed, nursing facilities should be prepared for when 

DPH surveyors show up at your door.

This presentation will be a refresher on the annual survey process and will include a review 

of clinical pathways of focused areas, strategies, and best practices to prepare for surveys. In 

addition, trends in recent surveys and what plans need to be put in place to ensure 

compliance in these areas will be reviewed.

Webinar

Tuesday, May 18, 2021

1:00pm – 2:30pm

Are You Ready for Your Annual Survey?

Objectives:

• Identify elements that need to be updated in preparation for an annual survey.

• Understand how to access the clinical pathways and utilize them to prepare for an 

annual survey.

• Identify F tags that have been a focus in past surveys and strategies to avoid citations in 

these areas.

Target Audiences: Administrators, Director of Nurses, Staff Development, Unit Managers

Presenters:

Chelsea Lowe, RN, CMAC, RAC-CT, Vice President of Clinical Reimbursement, 

HealthPRO Heritage

2021 Educational Partner



Are You Ready for Your Annual Survey? May 18, 2021

Name Title Email Address (required)

____________________________________________________________________________________________________

Facility:  _________________________________________________________________  Phone:  ______________________

Address:  _______________________________________________________________________________________________

City, State, Zip:  _________________________________________________________________________________________

Credit Card:             MasterCard           Visa             AMEX

Account Number:  ____________________________________________  Exp. Date:  ________________

CID Code:  ______________Name on Card:  ________________________________________________

Billing Address (if different than above):  _______________________________________________________

Please make checks payable to & mail to: Amount Paid:  $_______________

Massachusetts Senior Care Association

800 South Street, Suite 280 *Registration Fee must be paid prior to attending.

Waltham, MA 02453

Telephone:  617-558-0202  Fax:  617-558-3546

Contact Hours/Continuing Education Credit:

1.5 CEUs will be awarded for nurses and nursing home administrators. The Massachusetts Senior Care 

Association has qualified for “deemed status #NH-09015-007” from the Board of Registration of Nursing 

Home Administrators. This program also meets continuing education requirements for Nurses in 

Massachusetts. 

Program Fees: (Must be paid in full prior to attending webinar)

Mass Senior Care Members: $40.00 per person

Non Members: $80.00 per person

Virtual Meeting information:

Meeting log in information will be sent once program payment has been received.

Cancellation Policy:  

Mass Senior Care must be notified in writing no later than 48 hours prior to the start of the webinar for a 

credit of equal amount to be issued to your Mass Senior Care account. No refunds will be given. 

Cancellations should be emailed to info@maseniorcare.org. 
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