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MassHealth’s Technical Refresh, on October 27, 2019, will replace its "end of life"
HIPAA compliance and translator tool. Providers and Trading Partners who submit
and receive 270/271 batch eligibility transactions are required to evaluate the
changes outlined in the MassHealth HIPAA Companion Guides, modify their systems
as appropriate, and test the transaction with MassHealth to ensure that files
submitted on or after the implementation date will process correctly.  The agency
has asked Provider Associations to urge providers to check the MassHealth approved
vendor list to ensure the Billing Intermediary, Clearing House and/or Software
Vendor has tested with MassHealth to ensure compliance. 

MassHealth has also provided the following information regarding the Technical
Refresh:

Quick reference guide of the new compliance requirements.
MassHealth Approved Vendors List link
MassHealth Technical Refresh Webpage

If you require further assistance please contact the MassHealth Customer Service
Center immediately by email at EDI@mahealth.net

https://www.maseniorcare.org/sites/default/files/inline-files/Technical%20RefreshQuick%20ReferenceTechnical%20Refresh%20Phase%201%20FINAL.PDF
https://www.mass.gov/service-details/vendor-list
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D0016BoicnB6QxOPQ9PjrjgDTUYGjyxEiFEN6B8DxlfnaRmJgPdhoXovTlSx9jo3QHjgEYNsx1M3CE5lEBbvRX525HltEibxW55P756vIYHykZbjs-5FSkt-5FntoyQa4HY4tSG7AIh4hHrigXUAknv9tyAbmveD-5F8Pt-5FaL4LHWv9erggtL0U9u6O18PR1dPVMsxI-5FEdhDX3Vizvk8s-3D-26c-3DNIZCwQNtrUpG2WWSnNjektjM-2DHjwkdBv8MpTiSLu50EPIO-5FRN0-5FMyw-3D-3D-26ch-3DlK7hB-2DvTb5MPQ5q285RUS6b6FTK-2Dqvd-5F5uc8kSDA-5FxeJlz1Z1x31tQ-3D-3D&d=DwMFaQ&c=WJBj9sUF1mbpVIAf3biu3CPHX4MeRjY_w4DerPlOmhQ&r=H4OnHoyFMuu1mgib8rsQdvVqzlSWo2L3Aj8rjsAR6jE&m=ZOeXQ2YrBdutu0ZOU5qnb1znpZbwzZfXuu8qlA6uZtg&s=kgciAJeDvrVaxd-zCykga9RvO5plQxoCM6WjT2ey8Ww&e=
mailto:EDI@mahealth.net

