Mass Senior Care Association has transitioned to a new

email/communications provider, Constant Contact. To ensure that you will continue
to receive our weekly E-News Update and other important notices and alerts in your
email inbox, please review the instructions below on making Constant Contact a safe
sender. Also, please pass along these instructions to your email administrator which
contains all of the necessary information to whitelist Mass Senior Care at the server
level. If you have any questions, please contact the Mass Senior Care office at
info@maseniorcare.orqg.

Please click on the links below for information on how to whitelist Constant Contact:

e Add an email address to a safe sender list in a client or security software
¢ Whitelisting Constant Contact website in your local firewall security program
e My ISP or spam filter is blocking Constant Contact mail. What can | do?



mailto:info@maseniorcare.org
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/5873-adding-email-addresses-to-a-safe-sender-list?q=my+contact+did+not+receive+my+email&lang=en_US
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/5800-whitelisting-constant-contact-website-with-your-security-program?q=whitelisting%20&pnx=1&lang=en_US
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/5287-what-should-i-do-if-my-contact-s-isp-or-spam-filter-is-blocking-constant-contact-mail?q=1773&pnx=1&lang=en_US

