
April 18, 2019

The Massachusetts Executive Office of Health and Human Services (EOHHS) has
issued a Request for Information (RFI) for the Provision of Human Service
Transportation (HST) on the Commonwealth’s eProcurement website, COMMBUYS. 
The purpose of the RFI is to strengthen the current HST Brokerage System’s
coordinated approach to providing transportation to multiple health and human
service agencies.  Please note that as part of the RFI, EOHHS is exploring the
possibility of expanding its HST Brokerage System to include non-emergency
transportation services currently provided through MassHealth Fee for Service (FFS)
transportation program.  EOHHS is soliciting input from consumers, advocates,
current FFS transportation providers, Brokers, and facilities that utilize Medicaid FFS
transportation services for non-emergencies to better inform whether and how
EOHHS should implement such a unified process.  The deadline for receipt of written
RFI responses is May 31, 2019 by 4:00 p.m. (Eastern Time).  Responses should be
submitted by email to: Lisa.d.wong@state.ma.us

To obtain a copy of the RFI, you can visit the site at www.commbuys.com and search
for Bid Number BD-19-1039-EHS01-EHS01-38124. 
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