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The Hand in Hand: A Training Series for Nursing Homes was previously developed as
an instructor-led training conducted by nursing home staff for nurse aides. The Hand
in Hand training is now be available as a self-paced, online training and is available
to download for use as an instructor-led course. The updated Hand in Hand: A
Training Series for Nursing Homes is available on the Centers for Medicare &
Medicaid Services’ (CMS’s) Integrated Surveyor Training Website (ISTW).  For help
with registration and all other technical issues, please contact the ISTW Helpdesk at 
cmstraininghelp@hendall.com.
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