	10 Massachusetts Facilities Honored for Exemplary Customer, Workforce Satisfaction
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MY INNERVIEW





My InnerView (MIV) - co-founder of the Satisfaction Assessment Initiative and an independent research company- recently recognized over 420 AHCA members, including 10 from Massachusetts, with its Excellence in Action award nationwide. This honor recognizes nursing homes that achieve high levels of excellence as demonstrated by having overall customer or workforce satisfaction levels that fall within the top ten percent of My InnerView’s satisfaction database, which is the largest in the U.S. “This annual award underscores the difference these nursing homes are making in the lives of their customers and staff,” said Neil Gulsvig, President, MIV. AHCA and MIV have been jointly advancing the use of satisfaction assessment surveys since 2005. 

Mass Senior Care congratulates the following Massachusetts facilities on their award:

· Aberjona Nursing Center (Winchester)

· Charlene Manor Extended Care Facility (Greenfield)

· Clark House (Westwood)

· Heritage Hall East (Agawam)

· Kimball Farms Nursing Care Center (Lenox)

· Lighthouse Nursing Care Center (Revere)

· Mount Greylock Extended Care Facility (Pittsfield)

· Somerset Ridge Center (Somerset)

· St. Camillus Health Center (Whitinsville)

· The Eliot Healthcare Center (Natick)

Source: AHCA
  


