OIG Issues Report on Trends in Nursing Home Deficiencies and Complaints

The Office of Inspector General (OIG) has issued a report entitled “Trends in Nursing Home Deficiencies and Complaints.”  This study describes the nature and extent of nursing home deficiencies and complaints in 2007 and identifies trends from 2005 to 2007.  The OIG report notes that in each of the past 3 years, over 91 percent of nursing homes surveyed were cited for deficiencies.  Also attached is a summary provided by AHCA, including a section titled "Other Considerations" which may provide helpful information if you need to respond to questions about the report.  Immediately below we provide Massachusetts-specific quality of care information that reflects positively on the care provided by Massachusetts facilities.  

With regard to standard health survey data (Note: all statements are based on comparing data as of June 2005, 2006, 2007 and 2008):

· % of facilities cited for Substandard Quality of Care (SQC) – The national average has remained constant at 3% over the last 4 years, in Massachusetts the # has fluctuated slightly as noted, but remains below the national average.

· 2005 = 1.3%      

· 2006 = 0.4%           

· 2007 = 2%              

· 2008 = 1%

· % of facilities in Substantial Compliance (SC) -   Nationally this number has continued to slowly decrease over the past 4 years from 13% in 2005 to 9.5% in 2008. In Massachusetts we continue to remain well above the national average.

· 2005 =22%             

· 2006 = 18%            

· 2007 = 19%            

· 2008 = 21%

· % of deficiency free facilities – Massachusetts continues to be twice the national average, which has ranged from 10% in 2005 to 8% for the past 2 years. In Massachusetts we have remained fairly constant as noted below.

· 2005 = 20%            

· 2006 = 17%            

· 2007 = 18%           

· 2008 = 19%

Most importantly it is noteworthy to reflect and focus on all of the outstanding quality improvement initiatives that are underway here in the Commonwealth.  In collaboration with partners from across the state and country Massachusetts nursing homes continue to integrate leading edge research with effective, frontline care across all settings.  For example:

· An independent 2007 Department of Public health survey confirms families are highly satisfied with Massachusetts nursing facility care.  9 out of 10 family members would recommend their loved one’s nursing facility to a friend or family member.

· In our efforts to continuously improve the quality of care provided to individuals in Massachusetts nursing homes improvements have been made in two key quality indicator areas over the past 2 years.

· Pressure Ulcers – There has been a 9% reduction in the number of Massachusetts nursing home residents with pressure sores.

· Restraint Use – There has been a 23% reduction in the number of Massachusetts nursing home residents who are physically restrained.

· The Massachusetts Falls Prevention Coalition, a state-wide partnership which began with nursing homes and now includes more than 75 members including representatives from the State Department of Public Health, Academia, Home Care, Hospitals, Medical Directors and others has received national attention and is considered a model partnership.

· Massachusetts nursing homes also play a lead role in the state-wide Care Transitions Taskforce.  This forum brings together public policy leaders, patient advocates, and health care providers from various care settings dedicated to improving the quality of care coordination and communication when patients are transferred from one level of care to another.

· The Massachusetts Culture Change Coalition began in 2005 and represents a very diverse group of organizations that have come together to promote person centered care within long-term care and aging services.  Our mission and philosophy is to create a culture that nurtures the human spirit and promotes a living environment where older adults, persons with disabilities and their caregivers will thrive.  Hundreds of long term care professionals have participated and led this movement both within the State and at a national level.

· Since the first awards were granted in 1987 the Massachusetts Senior Care Foundation has provided more than $2 million in scholarships to over 1600 long term care workers, complementing the many partnerships between providers and educational institutions that provide career ladder programs for our workforce.
